
 
PERFECT INTERVIEW 

Instructions if Video/Webcam doesn’t work 
 
 
 
 
 
 

1. Go to ‘My Account’ 
From the home screen 
 
 
 
 
 
2. Click ‘Configure Video’ 

 
 

 
 
 
 
 
 

 

3. Follow steps 1-5 to configure your webcam with the system. 
a. Step I – Install your webcam (probably all ready done – click 

‘continue’ 
b. Step 2 – install Microsoft Media Encoder (you may have to do this for 

the video capture to work – follow steps to download) 
c. Step 3 – Install Perfect Interview Web Capture Application (just click 

‘continue’) 
d. Step 4 – Specify Video Capture (Don’t change settings here – just 

click ‘continue’ 
e. Step 5 – Test your video capture (Select ‘Test Camera’) when done, 

‘close’ and return to main menu for completing your interview  
 

If you require additional assistance, contact Eric Hilden, 949.582.4575 or 
ehilden@saddleback.edu 


