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A STUDENT GUIDE TO: 

 

 
 

I. GETTING STARTED: 

 

The Perfect Interview program was developed for use with a PC computer.  
Using a Mac with Perfect Interview may impact your experience. 

 
1.  www.saddleback.edu/ss/ccld   
2.  Click on the “Perfect Interview” logo  
3.  Create/Register an account 

*Provide a valid email account 
*Accept the ‘terms of service’ agreement 

4.  Confirm your email (1st time only), 
5.  Return to Perfect Interview to Log-in 

 

II. INSTRUCTIONS FOR USING A WEB-CAMERA:  

 
1. You must install your web-camera before accessing the program.   

The program was tested with the following web-cameras by Logitech:  QuickCam 

Pro 4000, QuickCam Messenger, QuickCam Zoom, QuickCam Communicate 
 
2. You must install the latest version of Windows Media Player for the program 

to work properly.  Visit the Microsoft website to do this: 
http://www.microsoft.com/windows/windowsmedia/player/10/default.aspx 

 
3. You must install the Windows Media Encoder for the program to capture 

your video.  Follow these steps:  
1. Log into Perfect Interview 
2. Click on “My Account” 
3. Click on “Configure Video”  
4. Read the instructions to install the software and test your web-

cam. 
4. If you were able to record yourself and view it online, the program is ready to go.  

If not, re-read the instructions and/or contact Perfect Interview support at:  
support@perfectinterview.com 

 
If you have any questions regarding this information, please contact me. 
 
Sincerely, 
Eric Hilden, Career Placement Officer 
949.582.4278 
ehilden@saddleback.edu 

 

 


